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Ulsterbus Express Service to Scotland and England

FREE internet 
on board

Valid from 5th dEcEmbEr Until fUrthEr noticE



Visit www.ulsterbustours.com for our extensive tours programme for more information or to book a ticket call 028 9033 7002/7003
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Ulsterbus cross channel Express offers 
great value daily coach services from 
all over northern ireland to over 1,500 
locations in britain and provide onward 
connections to over 280 European 
destinations.

about the Journey

lUGGaGE
Transferal of luggage is the passenger’s 
responsibility throughout the journey. 
Luggage space is limited. Two medium sized 
suitcase per person plus hand luggage are 
carried free of charge. Excess luggage will 
not be carried. No bikes or livestock.

cancEllinG YoUr ticKEt
Should you need to cancel your ticket, please telephone 
028 9033 7002/028 9033 7003 in advance of your journey. 
Refunds cannot be given to passengers who fail to arrive 
for their departure. Where travel is cancelled before time of 
travel a refund will be made subject to a 20% administration 
fee of the value of the unused portion of the ticket (no 
refunds on advance fares).

booKinG conditionS
All tickets are sold subject to the standard conditions of 
Translink. Copies of our General Conditions of Carriage are 
available for inspection, on our website or at our offices. All 
information given in this leaflet is correct at time of print. 
However, we reserve the right to make alterations without 
notice and you are advised to check the exact details at the 
time of booking.

adVErSE WEathEr conditionS
Due to possible disruption caused by adverse weather, 
we may have to arrange alternative ferry travel. This may 
involve an earlier departure from the Europa Buscentre. 
In periods of adverse weather please check 12 hours in 
advance of departure by calling the Travel Centre on 028 
9033 7002/7003 (Monday - Friday 9.00am - 5.00pm), 
the Translink Contact Centre on 028 9066 6630 (Monday 
- Friday 7.00am - 8.00pm, Saturday - Sunday 8.00am 
- 6.00pm) or by checking the Translink website www.
translink.co.uk for the latest travel news.

how to book

Booking really couldn’t be easier - to reserve your 
journey on any Ulsterbus Express service to Britain or 
Mainland Europe just telephone the Ulsterbus Travel 
Centre on 028 9033 7002/7003. Lines are open 9.00am 
to 5.00pm Monday to Friday, 9.00am to 12.30pm 
Saturday. Alternatively you can visit us at the Ulsterbus 
travel centre, Europa buscentre, Glengall Street, 
belfast bt12 5ah or any Ulsterbus depot throughout 
Northern Ireland.

Great value
Your fare includes travel within Northern Ireland on Translink 
bus and rail services to and from the Europa Buscentre 
Belfast, on purchase of an Ulsterbus Cross Channel ticket 
(please check for suitable connection times at your local 
depot).

modern coaches
All Ulsterbus Express services are operated by coaches 
equipped with reclining seats, onboard toilet facilities and 
since 2009 all our Express coaches feature free wifi, giving 
you internet connection on the move! Smoking is not, 
permitted on our coaches.
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921  belfast-Preston-manchester-birmingham

SErVicE nUmbEr 921 590

days of operation d d

bElfaSt
Europa Bus Centre, N. lreland

dep 06:00

LARNE HARBoUR
Bus Stop, Terminal Building, N. lreland

arr 06:40

LARNE HARBoUR
Bus Stop, Terminal Building, N. lreland

Sail 07:30

CAIRNRYAN (P&o)
P&o Ferry Terminal, Scotland

dep 09:50

NEWToN STEWART
Dashwood Square, Scotland

arr 10:30

CASTLE DoUGLAS
Carlingwark Street

arr 11:10

DUMFRIES
Whitesands, Dumfries and Galloway

arr 11:40

CARLISLE
Bus Station, Lonsdale Street, Cumbria

arr 12:35

CARLISLE
Bus Station, Lonsdale Street, Cumbria

dep ➥ 13:00

PrESton
Bus Station, Lancashire

arr 15:05

manchEStEr, Central Coach Station
Chorlton St, Greater Manchester

arr 16:05

birminGham
Coach Station, Mill Lane, Digbeth

arr 18:00

Milton Keynes arr 18:40

London Golders Green arr 19:40

London Victoria arr 20:20

921  birmingham-manchester-Preston-belfast

SErVicE nUmbEr 921 590

days of operation d d

London Victoria dep 09:00

London Golders Green dep 09:35

Milton Keynes dep 10:35

birminGham
Coach Station, Mill Lane, Digbeth

dep 10:45

manchEStEr, Central Coach Station
Chorlton St, Greater Manchester

dep 12:45

PrESton
Bus Station, Lancashire

dep 13:40

CARLISLE
Bus Station, Lonsdale Street, Cumbria

arr 16:10 15:55

CARLISLE
Bus Station, Lonsdale Street, Cumbria

dep 16:15

DUMFRIES
Whitesands, Dumfries and Galloway

dep 17:05

CASTLE DoUGLAS
Carlingwark Street

dep 17:35

NEWToN STEWART
Dashwood Square, Scotland

dep 18:15

CAIRNRYAN (P&o)
P&o Ferry Terminal, Scotland

arr 18:55

CAIRNRYAN (P&o)
P&o Ferry Terminal, Scotland

Sail 20:00

LARNE HARBoUR
Bus Stop, Terminal Building, N. lreland

dep 22:20

bElfaSt
Europa Bus Centre, N. lreland

arr 23:05

➥

change at carlisle for newcastle  
Service 685 – departs 13:07 arrives 15:18 (not Sunday)
for fares, arrangements and public holidays see pages 10-11

newcastle – depart 12:45 arrives carlisle 14:56 (not Sunday)
change at carlisle for belfast
for fares, arrangements and public holidays see pages 10-11
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920  london-birmingham-manchester-belfast920  belfast-manchester-birmingham-london

SErVicE nUmbEr 920 920

Days of operation n/Sat Sat

london
Victoria Coach Station

dep 19:30 17:30

milton KEYnES
Milton Keynes Coachway

dep 21:10 19:10

birminGham
Coach Stationn, Mill Lane, Digbeth

dep 22:30 20:30

manchEStEr
Central Coach Station, Chorlton Street

dep 00:35 22:35

CARLISLE
Bus Station, Lonsdale Street, Cumbria

dep 03:40 01:40

ANNAN, MARKET SqUARE
Dumfries and Galloway, Scotland

dep 04:05 02:05

DUMFRIES
Whitesands, Dumfries and Galloway

dep 04:28 02:28

CASTLE DoUGLAS
Carlingwark Street

dep 04:50 02:50

TWYNHoLM
Road End, Dumfries and Galloway

dep 05:05 03:05

GATEHoUSE-oF-FLEET
Fleet Street Bus Stop, Dumfries and Galloway

dep 05:15 03:15

CREEToWN
St. Johns Street Bus Stop, Scotland

dep 05:30 03:30

Newton Stewart
Dashwood Square, Scotland

dep 05:40 03:40

GLENLUCE
Dumfries and Galloway, Scotland

dep 05:55 03:55

STRANRAER
Port Rodie (Eastbound), Scotland

dep 06:10 04:10

CAIRNRYAN, (STENA)
Stena Line Ferry Terminal, Scotland

arr 06:25 04:25

CAIRNRYAN, (STENA) (LoCHRYAN PoRT)
Stena Line Ferry Terminal, Scotland

Sail 07:30 05:30

bElfaSt, Europa Bus Centre, N. Ireland arr 10:25 08:25

SErVicE nUmbEr 920 920

Days of operation n/SUn SUn

bElfaSt
Europa Bus Centre, N. Ireland

dep 18:30 20:00

BELFAST STENA Sail 19:30 21:00

CAIRNRYAN, (STENA) (LoCHRYAN PoRT)
Stena Line Ferry Terminal, Scotland

dep 22:00 23:30

STRANRAER
Port Rodie (Eastbound), Scotland

arr 22:15 23:45

GLENLUCE
Dumfries and Galloway, Scotland

arr 22:30 23:59

NEWToN STEWART
Dashwood Square, Scotland

arr 22:45 00:15

CREEToWN
St. Johns Street Bus Stop, Scotland

arr 22:55 00:25

GATEHoUSE-oF-FLEET
Fleet Street Bus Stop, Dumfries and Galloway 

arr 23:10 00:40

TWYNHoLM
Road End, Dumfries and Galloway

arr 23:20 00:50

CASTLE DoUGLAS
Carlingwark Street

arr 23:35 01:05

DUMFRIES
Whitesands, Dumfries and Galloway

arr 23:57 01:27

ANNAN, Market Square
Dumfries and Galloway, Scotland

arr 00:20 01:50

CARLISLE
Bus Station, Lonsdale Street, Cumbria

arr 00:45 02:15

manchEStEr
Central Coach Station, Chorlton Street

arr 04:00 05:30

birminGham
Coach Station, Mill Lane, Digbeth

arr 05:55 07:25

milton KEYnES
Milton Keynes Coachway

arr 07:15 08:45

london
Victoria Coach Station

arr 09:15 10:25

n/SUn (not Sunday)    SUn (Sunday only)
for fares, arrangements and public holidays see pages 10-11

n/Sat (not Saturday)    Sat (Saturday only)
for fares, arrangements and public holidays see pages 10-11
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922  belfast-manchester-leeds-milton Keynes-london922  london-leeds-manchester-belfast

from 15th december to 8th January

SErVicE nUmbEr 922

Days of operation d

bElfaSt
Europa bus centre, N. Ireland

dep 14:30

Belfast Stena Sail 15:30

Cairnryan Stena 
(Lochryan Port)

dep 18:00

Stranraer
Port Rodie (Eastbound), Scotland

arr 18:15

Newton Stewart
Dashwood Square, Scotland

arr 18:55

Castle Douglas
Carlingwark Street

arr 19:35

Dumfries
Whitesands, Dumfries and Galloway

arr 20:05

Carlisle
Bus Station, Lonsdale Street, Cumbria

arr 20:55

Preston
Bus Station, Lancashire

arr 23:30

manchEStEr, Central Coach Station
Chorlton St, Greater Manchester

arr 00:30

lEEdS
Bus & Coach Station, Dyer St, West Yorkshire

arr 01:30

milton KEYnES
Milton Keynes Coachway, nr M1 Junction 14

arr 04:30

london, Victoria Coach Station arr 06:00

from 16th december to 9th January

SErVicE nUmbEr 922

Days of operation d

london
Victoria Coach Stationw

dep 23:00

lEEdS
Bus & Coach Station, Dyer St, West Yorkshire

dep 03:00

manchEStEr, Central Coach Station
Chorlton St, Greater Manchester

dep 03:55

Preston
Bus Station, Lancashire

dep 04:55

Carlisle
Bus Station, Lonsdale Street, Cumbria

dep 07:25

Dumfries
Whitesands, Dumfries and Galloway

dep 08:15

Castle Douglas
Carlingwark Street

dep 08:45

Newton Stewart
Dashwood Square, Scotland

dep 09:25

Stranraer
Port Rodie (Eastbound), Scotland

dep 10:05

Cairnryan Stena 
(Lochryan Port)

arr 10:20

Cairnryan Stena Port Sail 11:30

bElfaSt
Europa bus centre, N. Ireland

arr 14:25

for fares, arrangements and public holidays see pages 10-11 for fares, arrangements and public holidays see pages 10-11
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fares

on the day travel tickets
Amendable, non-refundable, available on the day of travel

Price to
adult Youth/Senior child

Single Return Single Return Single Return
london/Preston/man/b'ham £55 £67 £49 £60 £27 £34

bradford, leeds, leicester, nottingham, 
Sheffield

£63 £77 £58 £72 £32 £39

dumfries/carlisle £48 £62 £43 £57 £24 £31

newcastle £54 £75 £49 £70 £30 £44

flexible fares
Amendable, refundable, available up to the day before departure

Price to
adult Youth/Senior child

Single Return Single Return Single Return
london/Preston/man/b'ham £49 £61 £44 £54 £25 £31

bradford, leeds, leicester, nottingham, 
Sheffield

£57 £70 £52 £64 £38 £35

dumfries/carlisle £42 £55 £37 £49 £21 £28

newcastle £48 £68 £43 £62 £27 £40

advance fares
Non-amendable, non-refundable but upgradable, available up to 10 days before day of travel

Price to
all customer types
Single Return

london/Preston/man/b'ham £36 £48

leeds, bradford, Sheffield, leicester, nottingham £51 £63

newcastle £42 £61

open Returns are not available for Advance fares. Advance fares are not available 9 December 
2011 - 2 January 2012.

best Value advance fares
Available for travel on Tuesdays, Wednesdays and Saturdays. Non-amendable, non-refundable  
but upgradable, available up to 10 days before day of travel

Price to
all customer types
Single Return

london/Preston/man/b'ham £30 £42

leeds, bradford, Sheffield, leicester, nottingham £45 £57

open Returns are not available for Best Value Advance fares. Best Value Advance fares are not 
available 9 December 2011 - 2 January.

important: during peak times...
the following supplements apply to ticket prices when the date(s) of travel Is between
15 December 2011 - 2 January 2012

Price to
all customer types
Single Return

all points £5 £8

Price categories - Child: 0-12 yrs, Youth: 13-25 yrs, Senior: 60+ yrs
During periods of exceptional demand, prices may differ from those shown.

ticket prices

christmas and new Year arrangements

920/922 - No service ex Belfast 24, 25 & 31 December 2011.
 No service ex London 24, 25, 26 & 31 December 2011 and 1 January 2012.

921 - No service ex Belfast 24, 25 & 31 December 2011.
 No service ex Birmingham 25 & 26 December 2011 and 1 January 2012.
 Service ex Belfast commences in Stranraer on 26 December 2011 and 1 January 2012.
 Service ex Birmingham terminates in Stranraer on 24 & 31 December 2011.

other information

departure and arrival points
including codes

London Eurolines, Check-in, Victoria Coach Station

London Golders Green Bus Station

Milton Keynes Coach way, M1 Junction 14

Birmingham Coach Station, Digbeth

Leicester St Margaret's Bus Station

Nottingham Broadmarsh Bus Station

Sheffield Transport Interchange

Leeds Coach Station, Dyer Street

Bradford Interchange

Manchester Coach Station, Chorlton Street

Preston Bus Station

Carlisle Bus Station, Lonsdale Street

Dumfries Whitesands, Bus Station

Stranraer Port Rodie eastbound

Cairnryan (P&o) P&o Ferry Terminal

Cairnryan (Stena) Stena Line Ferry Terminal

Larne Harbour Bus Stop, Terminal Building

Belfast Ulsterbus, Europa Buscentre

Newcastle Elden Square Bus Station

open date return tickets

Passengers with open date return tickets, must reserve their return journey at least 4 days before the 
date they wish to travel.  Ulsterbus, Belfast (028) 90337002/3.

luggage

Two medium suitcases.
Passengers must carry some form of photo identity document.2

booking fee

All fares quoted include a booking fee of £4 per person.

fares

for more information or to book a ticket call 028 9033 7002/7003
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923  belfast-cairnryan-ayr-Glasgow-Edinburgh

Service Number 200 Sten 923 212 200 Sten 923 212 200 Sten 923

operator Ub Sten Ub Ub Ub Sten Ub Ub Ub Sten Ub

Periods of operation 1 1 1 1

Days of operation d d d d d d d d d d d

L’Derry, Bus Stn dep – – – 08:00 – – – 12:00 – – –

Dublin, Busarus arr 03:00 – – | 07:00 – – | 11:00 – –

Belfast, Europa Bus Centre arr 05:25 – – 10:00 09:25 – – 13:50 13:25 – –

Belfast, Europa Bus Centre dep k 06:30 k k 10:30 – k k 14:30 –

Belfast, Stena Line Terminal arr – 06:50 – – 10:50 – – – 14:50 –

Belfast, Stena Line Terminal Sail – 07:30 – – 11:30 – – – 15:30 –

Stranraer, Port Rodie (Tesco) arr – U 09:40 U 13:40 – – U 17:40

Cairnryan, Stena Line Terminal 
(Lochryan Port)

arr – 09:45 09:55 – – 13:45 13:55 – – 17:45 17:55

Cairnryan, Stena Line Terminal dep – k 10:05 – – k 14:05 – – k 18:05

Ayr, Sandgate Bus Station arr – – 11:20 – – – 15:20 – – – 19:20

Glasgow, Buchanan Bus Stn arr – – 12:15 – – – 16:15 – – – 20:15

Glasgow, Buchanan Bus Stn dep – – 12:25 – – – 16:25 – – – 20:25

Edinburgh, St Andrews Bus Stn arr – – 13:35 – – – 17:45 – – – 21:35

Service Number 923 Sten 212 200 923 Sten 212 213 200 923 Sten 212 200

operator Ub Sten Ub Ub Ub Sten Ub Ub Ub Ub Sten Ub Ub

Periods of operation 1 1 1 1 1

Days of operation d d d d d d nsu Su d d d nsu d

Edinburgh, St Andrews Bus Stn dep 07:10 – – – 11:00 – – – – 15:00 – – –

Glasgow, Buchanan Bus Stn arr 08:40 – – – 12:10 – – – – 16:10 – – –

Glasgow, Buchanan Bus Stn dep 08:50 – – – 12:20 – – – – 16:20 – – –

Ayr, Sandgate Bus Station arr 09:45 – – – 13:15 – – – – 17:15 – – –

Cairnryan, Stena Line Terminal arr 11:00 U – – 14:30 U – – – 18:30 U – –

Cairnryan, Stena Line Terminal 
(Lochryan Port)

dep 11:10 11:30 14:40 15:30 – – – 18:40 19:30 – –

Stranraer, Port Rodie (Tesco) Sail 11:25 U 14:55 U 18:55 U

Belfast, Stena Line Terminal arr – 13:45 – – – 17:45 – – – – 21:45 – –

Belfast, Stena Line Terminal dep – 14:00 – – – 18:00 – – – – 22:00 – –

Belfast, Europa Bus Centre arr – 14:20 – – – 18:20 – – – – 22:20 – –

Belfast, Europa Bus Centre dep – k 14:30 15:00 – k 18:30 19:30 19:00 – k 23:00 23:00

Dublin, Busarus arr – – U 17:25 – – U U 21:25 – – U 01:25

L’Derry, Bus Stn arr – – 16:15 – – – 20:10 21:10 – – – 00:40 –

Standard fares*
amendable and refundable

day returns

advance fares*
non-amendable, non-refundable but upgradable, available up to 2 days before departure.

adult child/Sc/Student
Single return Single return

aye/Glasgow/ 
Edinburgh/Stirling

£30.00 £50.00 £25.00 £40.00

oban/fort William/ 
Perth/dundee

£35.00 £57.00 £28.00 £46.00

aberdeen/inverness £38.00 £61.00 £30.00 £49.00

adult child/Sc/Student

£30.00 £25.00

Standard fares available all year round open dated returns amendments and refunds permitted 
subject to an amendment fee of £1.50 also 20% cancellation fee.

add-on fares
Single return

dublin £8.00 £10.00

Single return

aye/Glasgow/ 
Edinburgh/Stirling

£26.00 £42.00

Apex fares most be purchased 2 days in advance no open returns or refunds permitted 
Amendments in advance subject to the normal standard fare plus £1.50 amendment fee. 
Advance fares not available from 20th December to 7th January 2012.

923  Edinburgh-Glasgow-ayr-cairnryan-belfast

1. These journeys operate 05 December 2011 to 15 January 2012 and 15 March to 20 May 2012 inclusive oNLY.
 g - Arrives Belfast Glengall St. adjacent Europabus Centre.
 Stena/UB – Involves travel on Stena Line ferry and Ulsterbus coach.
 UB200 – Connecting service operated by Ulsterbus/Bus Eireann.  
 Please note these services are subject to change on Public Holidays.
 UB212 – Connecting service operated by Ulsterbus. Please note these service are subject to change on Public Holidays.

lUGGaGE: Please ensure that passengers are informed, on purchasing their ticket, that transferal of luggage is the 
passengers responsibility throughout the journey.

bank holiday: on all dates other than those shown below Service 923 will operate as normal.
 24 December 2011 – 1500 Edinburgh to Belfast journey will NoT operate
 25 December 2011 – No SERVICE
 26 December 2011 – only the following journeys will operate:  

1100 Edinburgh-Belfast and 1430 Belfast-Edinburgh
 31 December 2011 – 1500 Edinburgh to Belfast journey will NoT operate
 1 January 2012 – only the following journeys will operate: 1100 Edinburgh-Belfast and 1430 Belfast-Edinburgh
Premium fares: Please note that a supplement of £10.00 will apply on the journeys operating on 26 December 2011 and 1 

January 2012
Service 923 is operated in conjunction with citylink
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connections to and from Glasgow connections to and from Glasgow

Service Number m11 m8 976 914 m9 G9 m8 G10

Days of operation d d d d d d d d

Inverness dep – – – – – – – 08:30

Aberdeen dep 04:40 – – – 08:35 09:05 – –

Dundee dep 06:00 – – – 10:00 – – –

Perth Broxden dep 06:45 – – – 10:35 – – –

Stirling dep – 07:03 – – – – 11:05 –

oban dep – – 07:45 – – – – –

Fort William dep – – – 07:45 – – – –

Glasgow dep 08:05 07:53 10:33 10:45 11:40 11:44 11:48 11:54

Service Number m9 m8 G10 G9 915

Days of operation d d d d d

Glasgow dep 12:40 13:00 13:00 13:10 15:00

Fort William dep 18:03

oban dep –

Stirling dep 13:46 –

Perth Broxden dep 13:45 – –

Dundee dep 14:20 – –

Aberdeen dep 15:45 – 15:49 –

Inverness dep – – 16:23 – –

Service Number G9 m8 m11 G10 976 914 m9

Days of operation d d d d d d d

Glasgow dep 17:10 17:15 17:40 17:40 18:00 18:00 20:55

Fort William dep 21:00

oban dep 20:48 –

Stirling dep 18:06 – –

Perth Broxden dep – 18:45 – – 22:00

Dundee dep – 19:20 – – 22:35

Aberdeen dep 19:49 – 20:45 – – 24:00

Inverness dep – – – 21.03 – – –

Service Number 915 976 m9 G9 m8

Days of operation d d d d d

Inverness dep – – – – –

Aberdeen dep – – 12:35 13:05 –

Dundee dep – – 14:00 –

Perth Broxden dep – – 14:35 –

Stirling dep – – 15:05

oban dep – 12:10

Fort William dep 11:00

Glasgow dep 14:04 15:02 15:40 15:44 15:48
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Cross Channel Express service Belfast to Glasgow, Edinburgh, 
Manchester, Leeds, Birmingham, and London…no hassle!

at Ulsterbus cross channel Express we don’t like to make 
a fuss over baggage allowance, that’s why we won’t 
charge extra or restrict you to 20kg like the airlines*.

We offer advance fares, and because our standard fares 
are great value anyway, it’s by far the best way to travel 
to and from Scotland and England.

our coaches have reclining seats, onboard toilet facilities 
and since 2009 all our Express coaches feature free wifi, 
giving you internet connection on the move!

So what are you waiting for? climb on board with 
Ulsterbus cross channel Express.

*Easyjet, Flybe and Ryanair

luggage charges?

flight bans?

Yeah right!

changing airfares?
Expensive, ever

£25
from

SinGlE

fixed
fares

FREE internet 
on board




